-8200 Haven Ave., Ste 101
Rancho Cucamonga, CA 91730
Office (909) 615-4822

-6120 Paseo Del Norte, E-1
Carlsbad, CA 92011
Office (760) 470-6280

StUdent C Ontl’act TheMusicKeySchool@gmail.com

Student Name (and Parent Name if minor): Student - Samaya Arastu , Parent - Samee Arastu
Age (if child): 5years 9 months

Music Course:Piano

Phone Number&Name: 909-896-8271 Name - Samee Arastu

Emergency Phone Number&Name (can also be other parent): Mubaraka Arastu - 909-297-9688

Rate: €very 4 Tuesdays-$160 @ 30' per week

PLEASE  Starting Date: 6/13/24
INITIAL

-All communication regarding scheduling, payments, concerns about student’s progress or any other concerns, is to be

iﬂ 3& communicated directly to management via call/text to Office (909) 615-4822~Mrs. Lilly-director. NOT the teacher or our

A receptionist. Our staff is not responsible for relaying messages.

-You are committed to come to our school, so the student and/or guardians are not permitted to exchange personal
information with the teacher such as phone numbers, e-mail address, social media, electronic payment info, etc.
Respecting our team/teachers is part of your kindness.

Arranging to meet at an outside event with a staff member should be cleared with management first. We have a NON-

iB iﬂ_ COMPETE POLICY with our teachers. Poaching teachers to teach outside of our school is strictly forbidden, even in the

event of a teacher who might be leaving, which we do find out if you do so.

iB iB -Only English (common language) is to be spoken between students/parents and instructor, no exceptions. Respecting our

team/teachers is part of your kindness.

-You are committed for the booked/same day/time, reschedules are not guaranteed (even in the event of illness),
depending on our openings, and might not be with the current instructor.
Missed lessons do not extend the payment due date.
i B i A A benefit~web lessons may be available during your normal lesson time if you need, but not guaranteed. Students arriving late
SA SA will not have their lesson time extended.

-In the event of an instructor absence, the studio reserves the right to provide a qualified substitute.

If we are unable to provide a substitute teacher, lessons will be likely rescheduled or waived.

If the instructor informs you they will be gone on a particular day it does not excuse the lesson, management will be
reaching out if a substitute has NOT been arranged.

We reserve the right to cancel a lesson with less than 24hrs notice, in the case of an emergency, and in this event the lesson

SA SA won’t be charged, and will be likely rescheduled.
SA SA

-For payments, we require AUTO-PAY, as discussed (in your case, for next payments, please create a calendar reminder with
repetitive every 4 Tuesdays (the date changes) starting with 7/2/24, to avoid late fees).

-All payments are due one week in advance, on the day of your last paid lesson, you are responsible for making the
payments on time to keep you on the schedule.
Student might be dropped from schedule if no payment is made, and/or if no arrangement has been made for an extension. Late
EB payment fee is $30. Payments are non-refundable. If in the event you have missed your payment, and lessons have been
SA subsequently given, you are responsible for the unpaid lessons.

SA

-We don’t follow school district holidays. Please check with management if you have a question about an upcoming holiday.
iﬂ_ iB We’re always closed for Easter Day, Thanksgiving Day, Christmas Eve, Christmas Day, and New Years Day. All other holidays
SA SA we are likely OPEN (especially Monday holidays if applicable) and if we will be closed we will let you know.

-Teachers end lessons approximately 1 to 3 minutes before the end of the scheduled lesson to brief the students’ guardians if
applicable. It’s always best to be in the lobby before the end of the lesson to be briefed by the teacher, especially for younger
SA students. If you-guardian are outside, the teacher is not responsible to brief you, please make sure you are inside.

-We~The Music Key School strive to hire and retain long term teachers. It is a last resort to have to replace a student’s teacher.
iﬂ_ Our teachers are employed by The Music Key School, not subcontracted. The Music Key School reserves the right to replace
SA a student’s current instructor with a new qualified instructor at any time.

5 B -We~The Music Key School reserve the right to use any pictures or media taken inside of the studio or recital events for
SA advertising purposes.

Student/Parent Signature:_@ _@ Date: Jun 8,2024
SameefArastu (Jun 8,2024 19:31 PDT)  Sameefrastu (Jun 8,2024 19:31 PDT) .

The Music Key School’s Music Director~CEO/Founder/Owner~Mrs. Lilly Scripcaru:
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